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Olive Oil Food Service 
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About Nutrition Australia

• Not for profit organization founded in 1979

• Vision: Healthy Eating for all Australians

• Mission: Inspire Healthy Eating 

• Values
– Independence

– Engagement

– Credibility

– Empowerment
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Nutrition Australia brand

• Website: 2.5 million hits per yr

• Facebook: 20,500 likes

• Twitter: 11,400 Twitter fans

• Reach: 4.2 million Australians

THE TRUSTED 
NATIONAL LEADER 

IN NUTRITION EDUCATION 
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What do we do? 

Education Workplaces

Hospitals Aged Care 

Early years Client 
Specific 
Projects 

Food Industry 
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Heading oneBackground

• Gaps in knowledge and misconceptions about extra virgin 
olive oil (EVOO) in food service sector:
• production
• variety of taste profiles
• benefits
• storage
• use in cooking and food preparation
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• New chefs and students within their learning environment 
(TAFE, culinary school or hospitality institution)

Opportunity
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Olive Oil Food Service Program

• Two year project (May 2017- May 2019) in VIC and NSW

• Aim to educate new and student chefs about Australian 
EVOO (properties, benefits, attributes and uses)
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Year 1: Research, planning and development

May 2017 – April 2018

• Research usage patterns of EVOO, and 
purchase and consumption drivers of 
the food service sector

• Research competitor products, and 
domestic and international food trends 
relevant to food service sector

• Collect information on Australian EVOO

• Create educational material
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Year 2: Development, implementation and evaluation

May 2018 – May 2019

• Deliver educational material to food 
service stakeholders

• Summary report for growers
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Project timeline
Olive Oil Foodservice Program Year 1 (May 2017 – May 2018)

Research (Jun – Oct) Planning (Nov-Dec) Development (Jan – May)

Literature review

Olive oil industry 
engagement

Key stakeholder interviews

Identify key messages

Develop communications 
and engagement plan

Content plan for 
educational material 

(videos and resources)

Engage with digital agency

Record and produce 
first pilot video / media clip

Develop accompanying 
factsheet/resources
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Project timeline
Olive Oil Foodservice Program Year 2 (June 2018 – May 2019)

Development (Jun – Jul) Implementation and 
monitoring (Aug – Mar 2019)

Evaluation and final 
reporting (by May 2019)

Record and produce 
additional video / media clip

Creation of webpage to 
host educational material

Roll out videos / media 
clips across target 

settings (TAFEs, culinary 
and /or hospitality 

institutions) in VIC & NSW

Data analysis

Evaluation

Final report

Summary report and 
webinar for growers

Feedback data collection 
via pre and post surveys
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Key outputs

YEAR 1:
• Report on Australian EVOO usage patterns, purchase/consumption 

and competitor products, barriers/drivers
• Communications/engagement plan
• Monitoring and evaluation plan 

YEAR 2:
• 3 videos / media clips and accompanying resources 

– piloted in VIC and NSW
• Webpage 
• Final report
• Summary report and webinar for growers
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Beth Scholes
Project Coordinator
bscholes@nutritionaustralia.org
03 8341 5824

Questions or advice..?


